
 
 
 

    Car Care — Returning Customer Service Agreement 

 
Customer Name     : ______________________________________ 
Phone Number       : ______________________________________ 
Email (optional)     : ______________________________________ 
Address (optional) : ______________________________________ 

 
1. Purpose 
This agreement allows Car Care to service and repair your vehicles without requiring a 
new signed form every time. It’s for convenience and speed — especially for regular 
customers. 

 
2. Authorization to Perform Work 

☐ I authorize Car Care to inspect and repair my vehicle as needed, without requiring prior 
written approval for each visit. 

☐ I trust Car Care’s professional judgment and give permission to perform repairs 
necessary to return the vehicle to safe and proper operation. 

☐ I understand that I will receive a summary of any work performed and an invoice. 

 
3. Storage & Unclaimed Vehicle Policy 

• I agree to pick up my vehicle within 48 hours after being notified that service is 
complete. 

• I understand a $25/day fee may apply starting from day 3, and $65/day starting 
day 8. 

• If my vehicle is left for 30+ days, it may be subject to a mechanic’s lien and sale 
under Oregon law. 

 
4. Terms 

• This agreement stays active unless canceled by either party in writing. 
• A new form is only needed if my contact info changes or I request to 

update/cancel. 
 
 


